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 provides your business a tailored, 

central solution suited to meet the ever-changing 

requirements that the modern EV driver and your 

business may have. Offer both a simple charging 

and user experience on your premises whilst 

opening up an additional revenue stream and 

reducing CO2 emissions.

The leading EV charge 
command centre

 Hub is a fully customisable, scalable and 

easy to use, OCPP backoffice platform, allowing 

state of the art, legacy free management and 

operation of your charge points, users,

vehicles and finances, all from a singular central 

point.

Monta Charge
THE BEST EV CHARGING 
EXPERIENCE FOR EV DRIVERS

    Charge empowers 
end users to stay in control and 
enhance their own charging 
experience, no matter where.
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Member fees
Apply a monthly fee to be 
part of a team. Each member 
must pay this, in order to 
charge at the team’s price.

Smart charging
Set chargepoint to only 
charge at times when 
conditions are met, such as 
low electricity price, low CO2, 
or high amount of renewable 
energy.

Load balancing
Static, Dynamic or True 
Dynamic options to distribute 
the electricity in a smart way. 
No need to buy expensive 
extra ampere.

Sponsored 
chargepoint
Employees can charge at 
home on their company 
account, thereby avoiding the 
need to receive money on 
slow intervals.

*Certain features are 
exclusive to paid subscribers.

Product Features

Set different 
pricing 
Manage chargepoints on an
Individual level and decide 
pricing for different groups.

Public & private 
Reserve chargepoints for 
members during peak hours. 
Open chargepoints to the 
public off peak hours. 

Smart queue 
Reserve a chargepoint to 
make sure you’re not driving to 
occupied chargepoints. Once 
a chargepoint is reserved, only 
you can start it. 

Smart booking 
Reserve a chargepoint to 
make sure you’re not driving to 
occupied chargepoints. Once 
a chargepoint is reserved, only 
you can start it.

Car integration
Integrate your car with Monta 
to see the current battery 
level, whether the cable is 
plugged in or if your car is 
being charged.

Payment options
Pay with Google Pay, Apple 
Pay, credit card, team wallet or 
charge key.

EV Roaming
Chargepoints connected to 
Monta are available on many 
other EV charging apps. 
Attract more drivers by being 
available where EV drivers are.

Chargepoint 
customisation
Customise your chargepoint 
settings to suit your needs; 
choosing who can access 
the chargepoints, and at what 
price.

Self-healing 
algorithms
Self-healing algorithms ensure 
charger stability and availability. 
Self-healing automatically fixes 
CP bugs and errors. 

Dynamic pricing
Allows operators to set their 
kWh price based on the hour-
by-hour price that they’re 
paying for electricity, and not 
on a statistic number.

Scheduled 
pricing
Schedule price changes that 
automatically occur at specific 
hours. This helps avoid losing 
money when electricity is 
expensive.

Charge on the 
road
Get access to more than 
260,000 publicly available 
chargepoints and pay with your 
preferred payment option. 
 
 
 

Scalable solution
Add or remove chargepoints 
and users through our platform. 
You can scale up and down as 
you please.

Scheduled 
access
Reserve chargepoints for 
members during peak hours. 
Open chargepoints to the 
public off peak hours.

Segment users
Control members, guests and 
other EV drivers’ chargepoint 
access and usage.
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Simple to use!

• Controlled via Monta App
• Plug and charge
• Monetized via Monta App
• RFID
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Commercial

 allows you to open 
your business premises to new 
customers and offer existing 
customers a simple, easy to 
use charging experience. Open 
up an additional revenue stream 
by listing your charge points on 
their nationwide network.

Charge point settings
Set charge point to public

Private Public

Reserve charge point
Book charge points at a time that suits 
you the best!

Reserve

Bespoke and flexible, to 
minimise administration

 offers a simple, reliable and efficient 

modular charge point management solution, 

with emphasis on eliminating unnecessary 

administration.

• Unlimited, variable pricing options for user groups

• Reservation and Smart Queuing, with live 

status update and notification, designed to 

maximise charge point use

• Real time overview of charge point activity, 

expenses and revenue generation

• Fully itemised invoicing with automated 

reimbursement

A simplified, rewarding 
charging experience

Monta’s charge app provides EV owners with 

an easily accessible, support driven and user 

friendly approach to its charge point network.

• Control visibility of your charge 

points, when you want to, for who 

you want to, at your chosen price

• Offer and create RFID keys, custom 

vouchers and discounted rates for 

different preferential user groups

• App Clips & Instant Apps allows 

access to your charge points for 

non-Monta users

• Multiple payment options, via smart 

app or contactless, for maximum 

flexibility

• Market leading charge point stability 

score of 98% and European 

coverage 24/7 chat support for 

users
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Workplace - Fleet

  ensures your business 
complete autonomy and 
control, providing a streamlined, 
time saving resource to 
effectively manage all 
charging requirements of your 
employees, fleet and visitors.

Future proven, to save and charge 
smarter

 presents a fully scalable, adaptable hub capable of 

catering to both the current and future requirements of your 

business.

• Accessibility schedule options, opening an additional 

revenue stream

• Add new charge points, invite employees and create 

teams with custom tariffs with ease, in minutes.

• Real insights based on charging patterns, to help 

reduce costs and CO2 emissions with Smart Charge

• Sponsored charging. Create your own agreement, 

partner with Allstar or Mestro, and reimburse your 

employees when charging at home 

A truly real solution, to keep 
your EV fleet moving

 assists with removal of range anxiety and 

charging delays, to guarantee your fleet is ready to 

go, when your drivers need it to be.

• Support zero emission fleets of any size and 

type

• With over 350+ integrations, on-board your 

vehicles for access to information such as state 

of charge, battery size, charge percentage, 

location and much more

• Priority vehicle and load balancing options

• Assign vehicles to specific users and user groups
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Basic Enterprise with       
Socket 

Enterprise with    
Payment Terminal 

Ideal for small businesses
and homes.

Max. 3 chargepoints

Best for medium to large 
scale charging, across 

multiple sites and the full 
user experience.

Best for medium to large 
scale charging, across 

multiple sites and the full 
user experience.

Multi-dwelling

  makes it easy for 
housing communities, managing 
agents and developers to 
benefit alike. Increase property 
value whilst simultaneously 
operating an effortlessly 
maintained , cost effective 
service no matter the size of 
your community.

Increase resident satisfaction, 
with minimal fuss

• Private or Public accessibility. Assign charge 

points to specific users/plots with adhoc 

provisions for visitors 

Email & chat support 1

Tech support (phone) 1

24/7 support 1

Portal

Dashboard

Transaction overview

Smart queue 2

Load balancing 3

Advanced team features 4

Pay with Team Wallet 5

Team charge keys

Pay by invoice

Sponsored chargepoint 6

Roaming 7

Enterprise security 8

Multiple Sockets control 
from one Pay Terminal 

Ability to use Debit/Credit Card

Payment by Banking App

FREE
No Fixed Term Contract
10% Transaction Fee*

£5.00
Per socket Per Month

No Fixed Term Contract
8% Transaction Fee*

£9.99
Per Socket Per Month

12 Month Minimum Term 
Contract

8% Transaction Fee*

Transparent & 
flexible pricing

 is the software 
you need to get the most 
out of your chargepoints.  
Get started for free with 
up to 3 chargepoints or 
manage thousands via  
our web portal.

*  Transaction fee when people 
pay to charge on your 
chargepoint (ex. VAT)

1. Only for admin / owners of 
teams / operators

2. This Smart queue feature 
enables EV drivers to join 
the virtual queue at one of 

multiple charging sites and 
allows drivers to get notified 
when the chargepoint 
becomes available for them

3. Load balancing is the 
distribution of power 
between the different 
points of consumption. 
In other words, Monta 

automatically divides the 
available power over the 
vehicles that are charging

4. Member fees, select 
chargepoints access

5. In your teams wallet you 
can see the transactions 
from and to the wallet and 

export the list of all the 
transactions

6. Relevant for companies 
reimbursing its employees 
for charging at home

7. Enterprise security features: 
audit log, ip whitelist, 2factor 
/saml

The Monta app  
is 100% free with no 

subscription cost when 
charging at home
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www.sync.energy   |   support@sync.energy   |    +44 (0) 1952 983 940

UK 

HEAD OFFICE

General : commercial@sync.energy 
Orders : orders@sync.energy 
Support : support@sync.energy

Luceco plc, Caparo House 
103 Baker Street, London 
England, W1U 6LN

DISTRIBUTION CENTRE

Tel : +44 (0) 1952 238 100 
Email : uk_sales@luceco.com

Luceco plc  
Luceco Distribution Centre 
Stafford Park 1, Telford  
Shropshire, England, TF3 3B

EUROPE

IRELAND
Email : sales@luceco.ie

FRANCE
Email : fr_sales@luceco.com

ITALY
Email : it_sales@luceco.com

SPAIN
Tel : +34 93 829 55 75 
Email : es_sales@luceco.com

Nexus Industries LTD 
C/ Bobinadora 1-5 
08302 Mataró  
Barcelona (SPAIN)

MIDDLE EAST & AFRICA

Tel : +971 4 609 1867 
Email : mea_sales@luceco.com

Luceco Middle East FZCO 
Bldg. 5EB, Office 342 
PO Box 371128, DAFZA 
Dubai, UAE

Sign-up for the Installer Portal : 

www.sync.energy and click “Installer Portal”

ASIA & PACIFIC 

JIAXING
Tel : +86 (0) 573 8357 0200 
Email : asia_sales@luceco.com

No 1438, Jiachuang Road 
Xiuzhou Industrial Park, Jiaxing  
Zhejiang, China, P.C. 314031

HONG KONG 
Email : hk_sales@luceco.com

UNITED STATES 
Email : us_sales@luceco.com

2671 Technology Drive, Suite 112,  
Louisville, KY 40299, United States

MEXICO & LATIN AMERICA

Tel : +52 (81) 5000 9437 
Email : ventas@luceco.com
Luceco México  
AV Lāzano Cārdenas  
#318 int 201 
Col Real San Agustin 
San Pedro Garza Garcia 
N.L. Mexico CP 66278

TECHNICAL SUPPORT

Tel : 01952 983 940  
Email : support@sync.energy 

Lines open Monday to Thursday 
8.30am  
to 5pm, Friday 8.30am to 4pm  
with answer-phone service outside 
these hours


